ARE YOU LOOKING FOR A
CAREER THAT IS
STIMULATING AND
CHALLENGING? WHERE
EVERY DAY BRINGS AN
ALTERNATIVE TO AN
ORDINARY 9 TO 5 ]JOB? IF
YOU ANSWERED “YES”
THEN THIS IS THE
PROGRAM FOR YOU!!

Beginning Fall 2008 you could change
the direction of your life by enrolling into
the Public Safety Communications
Professional Program at Georgian
College.

If you are looking for an exciting career
and want to serve your community, this
may be the job you are looking for. This
Bronze Level Training will fast track you
into your new career.

Public Safety Communications is a fast
growing, financially rewarding and ever
changing career. Agencies are constantly
looking for hard working qualified
people. This program is designed to
assist students to meet their needs.

Symposium Technologies have
provided us with an up-to-date
Computer Aided Dispatch (CAD)
Simulator to enhance your training
experience.

PUBLIC SAFETY

COMMUNICATIONS

PROFESSIONAL
PROGRAM

BRONZE LEVEL
This nine week course will prepare
students for employment in the field.
This course is designed to assist
students in becoming proficient in Call
Taking, Dispatching, 9-1-1 and
Computer Aided Dispatch (CAD)
duties. Successful completion of the
Public Safety Communications
Professional Program will prepare
students for a career in Police, Fire or
Ambulance Dispatching, and also be
beneficial to all areas of Call Centre
employment.

PROFESSIONAL CERTIFICATE
Unique to any other program we will
offer an additional series of one day
courses which you may accumulate to
earn your Silver , Gold, Platinum levels
and ultimately our newest certificate as a
Public Safety Communications
Professional.

Some of the additional courses
include:
Stress Mastery
Taking Suicide Calls
Hostage Negotiation for
Communicators
Domestic Violence for Communicators
Police Incident Command for
Communicators
Fire Incident Command for
Communicators

Proven Ways and Georgian
College offer you a unique
opportunity to:

e Fast track into your new
career — other courses may
take up to two years to
complete,

e Receive 100% job related
subjects — other courses
include material not relevant
to the job,

e Take calls in a ‘simulated’
environment — you will
actually be “doing the job”
and gaining the skills and
confidence to get you “job
ready”.
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